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/H�PRW�GX�0DLUH�GH�6RXOW]� 

 

 

/D�0DLVRQ�)UDQFH�6HUYLFHV�GH�6RXOW]�SHUPHW�GH�UHJURXSHU� OHV�
VHUYLFHV�G¶RSpUDWHXUV�QDWLRQDX[�VXU� OH�WHUULWRLUH ��3{OH�(PSORL��
0LVVLRQ�ORFDOH��&3$0��&$56$7��&$)��06$��VHUYLFH�GHV�LPS{WV�� 

'¶DXWUHV� VHUYLFHV� SOXV� ORFDX[� VHURQW� pJDOHPHQW� SUpVHQWV�
FRPPH� OH� &&$6� GH� OD� YLOOH� RX� HQFRUH� XQH� DVVRFLDWLRQ� GH������
PpGLDWLRQ�IDPLOLDOH� 

 

/D� PLVH� HQ� UHODWLRQ� DYHF� FHV� VHUYLFHV� HVW� HIIHFWXpH� SDU� OHV�
GHX[� DQLPDWHXUV� GH� OD� YLOOH� © 0DLVRQ� )UDQFH� 6HUYLFHV ª����������
OOV� VRQW�j�GLVSRVLWLRQ�GX�SXEOLF�SRXU� OHV�DFFRPSDJQHU�GDQV� OD�
UpDOLVDWLRQ�GH�OHXUV�GpPDUFKHV�DGPLQLVWUDWLYHV�� 

 

$X� UHJDUG� GX� VXFFqV� GH� IUpTXHQWDWLRQ� G¶DXWUHV� VLWHV� 0DLVRQ�
)UDQFH�6HUYLFHV�� MH�PH� UpMRXLV�TXH� OD�0DLVRQ�)UDQFH�6HUYLFHV�
GH� 6RXOW]� SXLVVH� rWUH� DX� VHUYLFH� GH� O¶HQVHPEOH� GHV� KDELWDQWV�
GX� FDQWRQ� GH� *XHEZLOOHU� HW� SXLVVH� OHXU� IDFLOLWHU� OHXU� YLH� DX����
TXRWLGLHQ� 

 

/D� FRPPXQH� HW� O¶(WDW� RQW� DLQVL� °XYUp� SRXU� TXH� OD� 0DLVRQ�
)UDQFH�6HUYLFHV�VRLW�XQ�JDJH�G¶DFFqV�GH�SUR[LPLWp�GH�VHUYLFHV�
SXEOLFV�� 'qV� ORUV� OD� YLOOH� HW� OHV� RSpUDWHXUV� QDWLRQDX[� VRQW� j�
YRWUH�VHUYLFH�DX�TXRWLGLHQ� 

 

)LGqOHPHQW 

0DUFHOOR�5272/2 



$FFRPSDJQHU�j�O¶XWLOLVDWLRQ�GHV�RXWLOV�QXPpULTXHV 

 

'RQQHU�XQH�LQIRUPDWLRQ�GH�SUHPLHU�QLYHDX� 

 

(WUH� OH� OLHQ� DYHF� OHV� VHUYLFHV� SXEOLFV� GX� WHUULWRLUH� HQ�
GLVSRVDQW�DXSUqV�G¶HX[�G¶XQ�FRUUHVSRQGDQW�SULYLOpJLp� 

 

)RUPpV�DX[� RXWLOV� GHV� GLIIpUHQWV� VHUYLFHV�QDWLRQDX[�� OHV�GHX[�
DQLPDWHXUV� GH� OD� 0DLVRQ� )UDQFH� 6HUYLFHV� VHURQW� j� PrPH� GH�
GRQQHU�OHV�UHQVHLJQHPHQWV�UHODWLIV�j�FHV�RSpUDWHXUV�QDWLRQDX[�
HW�j�RULHQWHU�OH�SXEOLF�YHUV�OH�ERQ�LQWHUORFXWHXU�� 

 

$JXHUULV� DX� QXPpULTXH�� OHV� DQLPDWHXUV� )UDQFH� 6HUYLFHV�
IDFLOLWHURQW�OHV�GpPDUFKHV�SDU�,QWHUQHW� 

)DFLOLWHU�OHV�GpPDUFKHV�DGPLQLVWUDWLYHV 



8Q� HVSDFH� G¶DFFXHLO� DGDSWp� DX[� EHVRLQV�
GHV�XVDJHUV 

'HV�KRUDLUHV�HQ�VRLUpH�GHX[�IRLV�SDU�VHPDLQH��XQH�RXYHUWXUH�
MRXU�GH�PDUFKp�GH���KHXUHV�MXVTX¶j����KHXUHV� 

 

8Q� HVSDFH� HQ� OLEUH� DFFqV� HW� GHX[� HVSDFHV� GH�
FRQILGHQWLDOLWp� SHUPHWWDQW� OD� WHQXH� GH� UHQGH]-YRXV�
LQGLYLGXHOV�VRLW�VXU�SODFH�VRLW�HQ�YLVLRFRQIpUHQFH� 

 

(Q�GHKRUV�GH�SHUPDQHQFHV�SK\VLTXHV�TXL�VH�GpURXOHURQW�GDQV�
O¶XQ� GHV� GHX[� HVSDFHV� GH� FRQILGHQWLDOLWp� �&$56$7�� PpGLDWLRQ�
IDPLOLDOH�� &&$6�� VHUYLFH� GHV� LPS{WV��� GH� QRPEUHX[� VHUYLFHV�
VHURQW� PLV� j� GLVSRVLWLRQ� SDU� O¶LQWHUPpGLDLUH� G¶XQ� RUGLQDWHXU�
OLEUH-VHUYLFH�� 

 

8Q�DFFRPSDJQHPHQW�SHUVRQQDOLVp� VXU� OHV�GLIIpUHQWV�RXWLOV�HVW�
SURSRVp� SDU� OHV� DQLPDWHXUV� TXL� GLVSRVHURQW� GH� O¶XQ� GHV� GHX[�
HVSDFHV�GH�FRQILGHQWLDOLWp� 



8QH�RIIUH�GH�SUR[LPLWp�GH�TXDOLWp 

'HV�DJHQWV� IRUPpV�SDU� O¶(WDW�� OHV� VHUYLFHV�SXEOLFV�GX� WHUULWRLUH�
HW� SDU� O¶RUJDQLVPH� GH� IRUPDWLRQ� GH� OD� IRQFWLRQ� SXEOLTXH�
WHUULWRULDOH��&1)37� 

 

8QH�FROODERUDWLRQ�DYHF�OHV�VHUYLFHV�SXEOLFV�GX�WHUULWRLUH� 



&$) 

&DLVVH�G¶$OORFDWLRQV�)DPLOLDOHV�GX�+DXW-5KLQ 

$FFqV� j� O¶RUGLQDWHXU� HQ� OLEUH-VHUYLFH�� SHUPHWWDQW� GH� FRQVXOWHU�
VRQ� GRVVLHU� SHUVRQQHO�� VHV� GHUQLHUV� SDLHPHQWV� HW� VXLYUH� OH�
WUDLWHPHQW� GHV� FRXUULHUV�� 3RXU� FH� IDLUH�� LO� IDXW� YRXV� PXQLU� GH�
YRWUH�QXPpUR�G¶DOORFDWDLUH�HW�GH�YRWUH�FRGH�FRQILGHQWLHO� 

(������������� 

ZZZ�FDI�IU 

 

&$56$7 

3HUPDQHQFHV� SK\VLTXHV� DVVXUpHV� SDU� O¶DVVLVWDQWH�
VRFLDOH�GH�VHFWHXU� 

$FFqV� j� O¶RUGLQDWHXU� HQ� OLEUH-VHUYLFH�� SHUPHWWDQW� GH� FRQVXOWHU�
VRQ� GRVVLHU� SHUVRQQHO�� GHPDQGHU� XQ� UHOHYp� GH� FDUULqUH��
GHPDQGHU�OD�UpJXODULVDWLRQ�GH�OD�FDUULqUH��FRQVXOWHU�OHV�GHUQLHUV�
SDLHPHQWV��3RXU�FH�IDLUH��LO�IDXW�YRXV�PXQLU�GH�YRWUH�QXPpUR�GH�
VpFXULWp�VRFLDOH 

(����� 

ZZZ�FDUVDW-DOVDFHPRVHOOH�IU 

ZZZ�ODVVXUDQFHUHWUDLWH�IU 

ZZZ�LQIR-UHWUDLWH�IU 



&3$0 

&DLVVH�SULPDLUH�G¶DVVXUDQFH�PDODGLH�GX�+DXW-5KLQ 

$FFqV�j�O¶RUGLQDWHXU�HQ�OLEUH-VHUYLFH��SHUPHWWDQW�GH�FRQVXOWHU�VRQ�
GRVVLHU� SHUVRQQHO� VXU� YRWUH� FRPSWH� DPHOL�� VXLYUH� YRV�
UHPERXUVHPHQWV�HQ� WHPSV�UpHO�� WpOpFKDUJHU�YRV�DWWHVWDWLRQV�GH�
GURLWV� HW� G¶LQGHPQLWpV� MRXUQDOLqUHV�� 3RXU� FH� IDLUH�� PXQLVVH]� GH�
YRWUH� QXPpUR� GH� VpFXULWp� VRFLDOH�� YRWUH� FRGH� FRQILGHQWLHO�
SHUPHWWDQW�G¶DFFpGHU�j�YRWUH�FRPSWH�DPHOL� 

 

'LUHFWLRQ�GpSDUWHPHQWDOH�GHV�ILQDQFHV�SXEOLTXHV 

,PS{WV��DPHQGHV��WD[HV�ORFDOHV 

$FFXHLO�GH�SUR[LPLWp�FRPSOpPHQWDLUH�DX�VHLQ�GH�OD�0DLVRQ�)UDQFH�
6HUYLFHV��SHUPDQHQFHV�SK\VLTXHV� 

 

0LQLVWqUH�GH�O¶LQWpULHXU 

3HUPLV� GH� FRQGXLUH�� FHUWLILFDW� G¶LPPDWULFXODWLRQ�� SUp-
GHPDQGHV�GH�WLWUHV�G¶LGHQWLWpV 

$FFqV�j�O¶RUGLQDWHXU�HQ�OLEUH-VHUYLFH��SHUPHWWDQW�GH�VH�UHQGUH�VXU�
OH�VLWH�DQWV�JRXY�IU�SRXU�HIIHFWXHU�OHV�GpPDUFKHV�HQ�OLJQH 

 

3{OH�(PSORL 

$FFqV�j� O¶RUGLQDWHXU�HQ� OLEUH-VHUYLFH�TXL�SHUPHW�GH�FUpHU�
VRQ� HVSDFH��PHWWUH� VRQ� &9� HQ� OLJQH�� 'HV� HQWUHWLHQV� HQ�
YLVLR-FRQIpUHQFH� VH� WLHQQHQW� DYHF� OHV� FRQVHLOOHUV� 3{OH�
(PSORL� 

(����� 

ZZZ�SROH-HPSORL�IU 



06$ 

$FFqV�j� O¶RUGLQDWHXU�HQ� OLEUH-VHUYLFH�SRXU�DFFpGHU�DX�
FRPSWH�VXU�OH�VLWH�ZZZ�DOVDFH�PVD�IU�HW�DFFpGHU�j�O¶HVSDFH�SULYp�
HW�XWLOLVHU�OHV�VHUYLFHV�HQ�OLJQH�GH�OD�06$� 

 

0LVVLRQ�ORFDOH�+DXWH�$OVDFH 

/D�PLVVLRQ�ORFDOH�VLWXpH�j�&ROPDU�LQIRUPH�HW�DFFRPSDJQH�
YHUV�HW�GDQV�O¶HPSORL�OHV�MHXQHV�GH����j����DQV��'DQV�OH�FDGUH�GH�
OD�0DLVRQ�)UDQFH�6HUYLFHV��OD�PLVVLRQ�ORFDOH�UpDOLVH�GHV�HQWUHWLHQV�
HQ�YLVLR-FRQIpUHQFH�DYHF�OHV�MHXQHV�TX¶HOOH�DFFRPSDJQH� 

 

&&$6 

/H�&HQWUH�&RPPXQDO�G¶$FWLRQ�6RFLDOH��&&$6��D�SRXU�PLVVLRQ�GH�
PHWWUH� HQ� °XYUH� OHV� VROLGDULWpV� HW� RUJDQLVHU� O¶DLGH� VRFLDOH� DX�
SURILW� GHV� KDELWDQWV� GH� OD� FRPPXQH�� /H� &&$6� DFFRPSDJQH� OHV�
KDELWDQWV� SRXU� O¶DWWULEXWLRQ� GH� O¶DLGH� VRFLDOH� OpJDOH� HW� GLVSHQVHU�
GHV�VHFRXUV�G¶XUJHQFH��'HV�SHUPDQHQFHV�VH�WLHQQHQW�DX�VHLQ�GH�
OD�0DLVRQ�)UDQFH�6HUYLFHV� 

 

0pGLDWLRQ�IDPLOLDOH 

/¶DVVRFLDWLRQ� O¶25((� �2UJDQLVPH� GH� 5HFKHUFKH� VXU�
O¶(QIDQW�HW�VRQ�(QYLURQQHPHQW��DVVXUH�GHV�HQWUHWLHQV�
GH� PpGLDWLRQ� IDPLOLDOH� GDQV� OHV� ORFDX[� GH� OD� 0DLVRQ�
)UDQFH�6HUYLFHV� 

(��������������� 

RUHH-DVVR�HX 



3RXU�TXH�PRQ�GpSODFHPHQW�VRLW�HIILFDFH 
3RXU�OH�GRVVLHU�GH�GpFODUDWLRQ�G¶LPS{W 
o�PRQ�Q��ILVFDO 
o�PRQ�FRGH�FRQILGHQWLHO 
o�O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 
 

3RXU�OH�GRVVLHU�G¶DVVXUDQFH�PDODGLH��$0(/,� 
o�PRQ�Q��GH�VpFXULWp�VRFLDOH��FDUWH�YLWDOH� 
o�PRQ�FRGH�FRQILGHQWLHO 
o O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 
 

3RXU�OH�GRVVLHU�G¶DVVXUDQFH�UHWUDLWH��&$56$7� 
o�PRQ�Q��GH�VpFXULWp�VRFLDOH��FDUWH�YLWDOH� 
o�O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 
 

3RXU�OH�GRVVLHU�&$) 
o�PRQ�Q��G¶DOORFDWDLUH��VXU�FRXUULHU�&$)� 
o�PRQ�FRGH�FRQILGHQWLHO�j���FKLIIUHV 
o�PHV���GHUQLHUV�EXOOHWLQV�GH�VDODLUH 
o�PRQ�GHUQLHU�DYLV�G¶LPSRVLWLRQ 
o�O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 
 

3RXU�OH�GRVVLHU�3{OH�(PSORL 
o�PRQ�LGHQWLILDQW�HW�PRQ�Q��HPSORL�GHPDQGHXU 
o�PRQ�PRW�GH�SDVVH 
o�PRQ�&9�SDSLHU�RX�VXU�XQH�FOp�86%�VL�SRVVLEOH 
o�O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 
 

3RXU�OH�GRVVLHU�GHPDQGH�HQ�OLJQH�GH�ORJHPHQW�VRFLDO 
o�PHV�UHVVRXUFHV 
o�O¶DGUHVVH�PDLO�DVVRFLpH�HW�VRQ�PRW�GH�SDVVH 



(Q� SOHLQ� FHQWUH-YLOOH�� OD� 0DLVRQ� )UDQFH� 6HUYLFHV� HVW� VLWXpH� HQ�
SOHLQ�FHQWUH-YLOOH�GH�6RXOW]�GDQV�OHV�EkWLPHQWV�GH�OD�PDLULH� 

(Q�DFFqV�GLUHFW�GHSXLV�OHV�URXWHV�GpSDUWHPHQWDOHV�'�����'���HW�
'���SRXU�GHVVHUYLU�UDSLGHPHQW�OHV�DXWUHV�YLOOHV�GX�FDQWRQ�HW�OHV�
YLOOHV�FRQWLJ�HV�� 
 

+RUDLUHV�G¶RXYHUWXUH� 

/XQGL����K-��K 

0DUGL���K-��K 

0HUFUHGL���K-��K 

-HXGL����K-��K 

9HQGUHGL����K-��K 

 

$FFHVVLELOLWp 

8Q�JUDQG�QRPEUH�GH�SODFHV�GH�SDUNLQJ��SODFH�GH�O¶(JOLVH�HW�SODFH�
GH� OD� 5pSXEOLTXH�� DWWHQDQWHV� j� OD� PDLULH� SHUPHW� XQ�
VWDWLRQQHPHQW�DLVp�GHV�YpKLFXOHV� 

/¶HQVHPEOH� GHV� VHUYLFHV� VRQW� DFFHVVLEOHV� DX[� SHUVRQQHV� j�
PRELOLWp�UpGXLWH� 

 

0DLVRQ�)UDQFH�6HUYLFHV��0DLULH�GH�6RXOW] 

3ODFH�GH�OD�5pSXEOLTXH 
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8QH�UpSRQVH�GH�SUR[LPLWp 



3/$1�'¶$&&(6 

0DLULH�HW 
0DLVRQ�)UDQFH�6HUYLFHV 

YHUV�*XHEZLOOHU 

YHUV�&ROPDU 

YHUV�%HOIRUW 

YHUV�%ROOZLOOHU 

YHUV�0XOKRXVH 

3ODFH�GH�OD� 
5pSXEOLTXH 


